SAIF (Support and Information Forum)

A secure web-based information and discussion forum for named and designated health professionals
PRELIMARY INFORMATION ABOUT THE WEBSITE 

AND HOW TO APPLY FOR REGISTRATION

SAIF is a secure, dedicated, web-based discussion forum exclusively for named and designated health professionals which has been developed by the Care Services Improvement Partnership (CSIP) in partnership with the Royal College of Paediatrics and Child Health, Royal College of GPs, Royal College of Nursing and Royal College of Midwives. Membership of the forum is through individual application with validation by Chief Executives of employing NHS organisations.
The success of the site will depend on the volume and quality of use by  members who are urged to encourage eligible colleagues to join, participate and contribute 
The intention is for members to take ownership of the site and drive its development in a direction that will best serve their needs This can only occur once the site is operational but to enable initiation some parts of the site have been created including areas: 

· Signposting to national legislation, policy and consultation with discussion area to share of good practice 
· A forum for sharing information and discussion of safeguarding issues and cases.  
· Posting and discussing literature - newly published, useful or contentious etc
· Advertising meetings, conferences, local or regional groups
A further area of the site is planned where complex cases can be discussed by members involved in direct clinical management. It is anticipated that this area  will be able to support clinical images and be supported by a specialist professional advisory group to ensure the expertise of those who are expert within the area but not Designated or Named professionals.

The site was publicised in October 2006 and a significant number of people have applied and had their applications processed. Unfortunately, this has not led to success in accessing the site as there was a considerable amount of developmental work required to prepare the site and the almost inevitable technical glitches. The latter are likely to be an ongoing issue which will need to be addressed through member feedback and technical ‘repair’ – such is the nature of internet based systems! Hopefully, they will be manageable. 

We have attempted to simplify the membership application whilst maintaining the requirement for security – and to streamline the administrative process to make it more immediately responsive by cutting out a step in the process. 

The application form is attached. It is important to note AND REMEMBER your security details. It will be helpful to ensure that they are meaningful and memorable to you. All is not totally lost if they do slip your memory as you can contact Denise who will administer the system and have a record of your details. 

I can only sincerely apologise for the details, confusion and time spent by many of you in trying to access SAIF. I hope that this time we can succeed in getting it off the ground and proving the need for such a resource. 

Please remember the content is a starting point – your contribution and comments will be key in the continuing development of the site to ensure that it provides for your needs.

Kind regards.

Jan

Moderator to SAIF

REGISTRATION PROCESS
Completed forms to be forwarded to Denise Snow (denise.snow@dh.gsi.gov.uk) who will check the completion of the form and contact the Chief Executive for authorisation.  

Your details will then be forwarded to the Database Administrator and you will be notified by Denise Snow when your registration is live.  Please ensure you keep a note of all your passwords, passcode and screen name as you will need this information when you receive confirmation of your registration

CONTACT DETAILS

Dr Jan Welbury                                                                       Denise Snow
The Children’s Centre,                                                             Business Manager
Durham Road,                                                                          CSIP Children, Young 
Sunderland,                                                                             People and Families Team
SR3 4AF                                                                                     
saifmoderator@csip.org.uk 




Denise.snow@dh.gsi.gov.uk                                                                   

saiftechnical@csip.org.uk 




Tel  01179841850

Jan.Welbury@csip.org.uk

Tel:   0191 5656256 Ext: 45274

Mobile: 07803745216

